Learning and development leader with 10+ years of experience designing and delivering high-impact, scalable leadership and enablement programs in corporate and higher education environments. Proven track record of transforming business priorities into learner-centered experiences, driving measurable outcomes through data-informed instructional design and cross-functional collaboration. Passionate about developing future-ready leaders and enabling inclusive, purpose-driven leadership cultures.

Relevant Skills
· Proven success developing a scalable learning strategy to streamline the L&D process and drive business results.
· Highly-developed written and oral communication skills with ability to effectively communicate with and influence stakeholders and managing SME relationships in matrixed environments.
· Expertise in developing tools and workshops aligned to key leadership competencies, enabling people leaders to more effectively support their teams.
· Proven ability to establish evaluation and measurement strategies to assess the effectiveness of learning programs.
Professional Experience
	INSTRUCTIONAL DESIGNER
	Oscar Health | Remote |April 2023-Present


· Collaborated across several pillars of the People Team, Service Operations, and executive leadership to develop enterprise program learning strategy, resulting in the development of a new enablement program for people managers
· Developed tools, frameworks, and learning experiences aligned to leadership competencies, empowering managers to lead with greater confidence in performance, communication, and team development
· Designed enterprise-wide Manager Enablement program with 20+ eLearning courses and live learning components, resulting in 90% engagement for 500+ people managers
· Successfully drove change management efforts to increase the adoption of a new L&D processes, resulting in improved scalability, better documentation, and a 20% increase of quarterly output of learning programs
	Gabriella Rodriguez  grodriguez725@gmail.com | 512.676.9759 |Portfolio: http://www.learningdevgab.com/



· Standardized and designed all L&D brand assets, templates, learning request documents, process guides, and project plans, improving my team's impact across the organization

	L&D SPECIALIST
	Meta (Contract) | Remote |Feb 2022- March 2023


· Review, edit, and redesign the community standards learning curriculum, adapting to policy and tooling changes, developing content as needed, consistently meeting target dates for launch
· Monitor global policy and operational changes, incoming content policy feedback and suggestions, managing stakeholders and XFNs in the content development process, resulting in optimization to 50% of learning material
· Work with team members and SMEs in content moderation to validate training material updates across multiple assets and coordinate training audit cycles
· Develop learning assets, including slide decks, learner activities, development guides, and facilitator scripts.

	INSTRUCTOR
	
	The University of Texas at Austin | Austin, TX |Feb 2015- Feb 2022


· Designed and implemented eLearning modules and user guides for academic writing genres, resulting in acceptance for nearly 50% of underrepresented adult learners to nationally-ranked graduate programs
· Translated quantitative reports about academic writing by using clear and simple language and visuals, resulting in learners producing high-quality writing samples for graduate school applications

Education
The University of Texas at Austin - Doctor of Philosophy & Masters, English 	The University of Houston – Bachelors, English 

Technical Skills
Articulate Storyline, Articulate Rise, Vyond, Camtasia, Adobe Creative Suite, JavaScript, HTML, LMS Management 
